
Yedei Chesed eVero Training
Self-Hired Staff Training 



How To Download The Application (App)

• https://evero.com/evero-mobile-applications/

• Will not work on kindle devices

• 3rd party app – Follow instructions

• Agency Code: YEDEICHESED

https://evero.com/evero-mobile-applications/


How to Punch-In

• Service Delivery

• Select Service – Com Hab or Respite
• You will only see the services you have access to. 

• Reason – Direct Service or DirectService-Overnight 
• Direct Service – Face to Face

• DirectService-Overnight – If working before and after 12AM

• Select Done – on the top left side



How to Punch-In for Com Hab

• Mode of Support
• Face-to-Face

• Telehealth – Prior Approval needed

• Select the participant you are working 
with
• Working 2:1 needs prior approval. 

• Select Done (Top right corner)



How to Punch-In for Com Hab Cont.

• Select the participant's name 

• Select Start

• If Face-to-Face is selected the Covid Screening Questions 
will appear.
• As an FI we recommend reading and answering each question 

individually.

• Once all the questions are answered, select Procced to 
Session



Service Documentation 

• Select Services
• Select which valued outcome is being worked on



Service Documentation Cont.

• Staff Support 
• 1 if happened

• 0 if it did not

• Do not use other numbers

• Individual Responses

• Location Of Staff – Only needed if using Telehealth

• Service Location – Where the service was provided

• Comments – Write what was done during the 
session.

• Once all the information is filled out select Save on the top 
right side.



How to Punch-Out

• Select Stop

• Select Yes
• If the participant/designee can sign, they should.

• If the participant/designee can not sign, select 
“Unable to Capture Signature Suring Session”

• Select Done

• Documentation Record must be filled out in 
order to Punch-Out. An error message will 
appear if no documentation records are signed.



Telehealth

• eVero Telehealth Season
• Eligibility Question

• Telehealth Type

• eVero Telehealth Video – Secure – Can be done through phone or email if 
the participant has access to the app. (either the eVero app or the eVero
conference app)

• Phone – Call From and Call To – Enter phone numbers it can call directly 
from the app.

• Skype

• Zoom

• FaceTime

• Other – Explain in the description box.

• Describe Call – Type of call

• Start Video Session/Start Now



How to Punch-Out with Telehealth

• Season Status

• Number of Staff – This should only be 1

• Call Type

• Describe Zoom Call – Must be filled out

• Comment

• Follow Up Plans

• This telehealth session used 2-way video 
conferencing

• Select Save – top right



Monthly Summary

• Select participant

• Select Month

• Click on a Valued Outcome to see notes 
written at each season.

• Click on yellow section to determine Monthly 
progress



Monthly Summary Cont.

• Click on yellow section to determine Monthly 
progress

• Answer questions

• Summary – Explain what was done and what 
or if progress was made – Can use voice to 
text.

• Must wait until the end of the month to sign 
off



Non-Billable Hours

• Select Menu – Top left corner

• Punch In/Punch Out

• Click Green Punch In

• Program - You will only see the service you 
have access to

• Reason - What service providing

• Individuals - Select participant working with

• Answer Covid-19 Screening questions

• Select Done

• Click Orange Punch out to end the season

Time entered in this section will not be linked with a service 
documentation and therefore not counted as billable time.



Mileage 
• Select orange “+” on top right corner

• Paid to will automatically be you

• Programs – Leave default

• Date – must have worked with participant on date of request

• Select participant

• Chose Starting point
• Default address is participants home address
• Add new Address – Manual, Google Maps, Current Location. 

• Add to favorites – adds to Location List

• Choose destination

• Miles can be edited

• If Transportation was used add the amount – Need invoice/receipt 

• Toll/Parking – Will be updated, only Toll should be used through this section

• Can be edited until Participant/Designee's review



Staff Activity Fees

• Select orange “+” on top right corner

• Paid to will automatically be you

• Programs – Leave default

• Date – must have worked with participant on 
date of request

• Fill in the amount for reimbursement 

• Select participant 

• Attach receipt. If taking a picture, it will not 
store on the device, only on eVero. 



Other Features

• Work history – show hours worked
• You can see the total hours worked.

• Can be sorted different ways

• Report issue
• Missing punch or any issues with punches

• Service Summary – Services provided
• Can be sorted different ways

• Staff Dashboard
• See Staff Action Plan, Monthly summary review, and if Yedei Chesed reviewed 

any notes. 



Miscellaneous

• Location Settings need to be turned on.

• For prior approval email FI@Yedei.org

• The app has off-line capabilities, if you log on while it is on-line

• Any questions, comments, and/or concerns please email 
FIeVero@Yedei.org

mailto:fi@yedei.org

